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Addendum To Service Contract For The Operation of MASS211 Call Center

Mass211, a non-profit organization incorporated in Massachusetts by the Council of Massachusetts
United Ways (COMUW) and the Massachusetts Association of Information and Referral Specialists
(MAIRS) hereby offers this addendum to the previously agreed to service contract with the Medical
Foundation (MF) for the daily operation of the MASS211 system.

The Medical Foundation agrees to allow MASS211 to withhold from the Medical Foundation’s four

equal quarterly payments the amount of ($135,00 per month plus 2 cents per query above 8000 calls
see attached Verizon contract) for the period of July1, 2006 through June 30, 2009.

Executed By MASS211 on this 1st day of July 2006.
Attest: MASS211 Inc. Medical Foundation

By: By:
Its: Its:




